Adult Consumer Satisfaction Survey 2023 combined Mental Health and Substance Use Clients

7/20/2023

Number |Number of Forms | Percent of General Good Service App?::rli?t/esr:ess Pa::z::::::: in Positive Service Connse?:::ilva;ness Improved Wellness (%)
Agency Served Returned Clients | Satisfaction (%) Access (%) of Services (%) Planning (%) Outcomes (%) (%) Functioning (%)
FY2022 5022 [ 2023 | SamPled™ 5020 [ 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023
Bear River Health Dept. 1,016 129 94 9.3% 93 94 88 92 94 97 85 86 91 83 86 88 90 95 91
Bear River Mental Health 2,511 538 855 34.1% 91 91 92 90 92 92 90 89
Central Utah 1,452 354 343 23.6% 91 92 88 90 96 88 81 76 82 89 94
Davis Behavioral 7,559 885 1,382 18.3% 91 90 92 91 75 90 89
Four Corners 1,500 333 370 24.7% 87 91 89 78 90
Northeastern 2,713 445 403 14.9% 92 87 91 90 94 88 77 77 92
Salt Lake County 13,441 | 2,359 2,801 20.8% 89 89 80 78 78 81 78 88
San Juan 461 152 133 28.9% 91 91 90 95 90 92 90 86 83 79 78 83 85 92 88
Southwest 3,440 352 387 11.3% 91 91 90 87 92 86 80 78 75 90
Summit Co. 114 26 39 34.2% 96 97 92 95 92 92 81 74 77 82 96 95
Tooele Co. 1,103 181 206 18.7% 88 88 92 90 81 78 78 82 88 91
Utah Co. - Wasatch Mental Health 8,405 829 1,020 12.1% 90 74 77 75
Wasatch Co. (Heber) 339 57 78 23.0% 93 95 97 91 98 93 91 86 91 82 82 81 96 95
Weber 4,968 714 639 12.9%
State 47,332 | 7,354 8,750 18.5% 89 88 86 85 90 90 81 82 75 75 73 74 77 76 88 88
National (2022 - one year lag) 89 88 88 87 90 89 86 85 77 78 78 74 77 75
Adult Consumer Satisfaction Survey 2023 MH Clients 7/20/2023
Number |Number of Forms | Percent of General Good Service App?::r!il;)t/egr:ess Pa;_t::z:;c:‘r: n Positive Service Connsez::il\:ness Improved Wellness (%)
Agency Served Returned Clients | Satisfaction (%) Access (%) of Services (%) Plannina (%) Outcomes (%) (%) Functioning (%)
FY2022 72022 | 2023 | Sampled 75022 T 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023 | 2022 | 2023
Bear River Mental Health 2,511 538 855 34.1% 91 90 92 90 92 92 90 89
Central Utah 1,060 271 238 22.5% 91 87 87 95 88 79 87 93
Davis Behavioral 6,212 663 1,166 18.8% 91 92 91 89 88
Four Corners 1,073 219 274 25.5% 90 88
Northeastern 2,251 378 328 14.6% 91 91 94 88 76 92
Salt Lake County 8,510 | 1,272 1,693 19.9% 92 89 91 92 86 77 75 78 76 89 87
San Juan 391 131 106 27.1% 91 96 90 96 91 93 86 91 86 83 78 76 83 84 93 88
Southwest 2,893 293 305 10.5% 90 89 86 91 86 89
Summit Co. 77 18 32 41.6% 94 94 89 94 90 87 56 82 94 93
Tooele Co. 951 104 165 17.4% 91 90 95 92 92 90 87 80 75 91 90
Utah Co. - Wasatch Behavioral Health 7,294 703 784 10.7%
Wasatch Co. 260 43 54 20.8% 94 95 94 98 94 90 81 88 81 81 82 95 96
Weber 3,937 514 430 10.9% 56
State 36,565 | 5,147 6,423 17.6% 89 86 87 86 90 90 82 83 71 72 68 70 73 73 87 87
National (2022 - one year lag) 89 88 88 87 90 89 86 85 77 78 78 74 77 75
Adult Consumer Satisfaction Survey 2023 Substance Use Clients 7/20/2023
Number |Number of Forms | Percent of General Good Service A Qual.lty & Pa;_tlmpatlon '" | positive Service c Soc.lal Improved Well o
Agency Served Returned Clients | Satisfaction (%) Access (%) ppropr.latenc;:ss rea?menot Outcomes (%) onnecitlveness Functioning (%) Slhcs
FY2022 Sampled of Services (%) Planning (%) (%)
2022 2023 2022 2023 2022 2023 2021 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023
Bear River Health Department 1,016 129 94 9.3% 93 94 88 92 94 97 85 86 91 83 86 88 90 95 91
Central Utah 523 83 105 20.1% 89 90 92 89 93 96 88 83 91 83 85 90 93 95
Davis Behavioral 2,207 222 216 9.8% 91 90 90 92 93 83 80 80 86 83 93 90
Four Corners 583 114 96 16.5% 88 90 90 93 93 82 78 78 81 79 92 89
Northeastern 626 67 75 12.0% 96 92 96 89 97 96 90 86 81 91 85 81 96 95
Salt Lake County 5,753 | 1,087 1,108 19.3% 83 80 85 82 82
San Juan 99 21 27 27.3% 91 89 91 89 81 85 86 85 88
Southwest 678 59 82 12.1% 93 93 89 97 95 88 95 91 88 90 97 91 100 96
Summit Co. 37 8 7 18.9% * * 100 * 100 * * 100 * 100 * 83 * 100
Tooele Co. 309 77 41 13.3% 95 93 79 85 82 90 83 95
Utah Co. - Wasatch Behavioral Health 1,631 126 236 14.5% 93 92 89 96 92 92 82 92 88 94 88 98 91
Wasatch Co. 114 14 24 21.1% 100 92 100 100 91 93 100 77 100 83 86 76 100 91
Weber 1,724 200 209 12.1% 92 91 89 92 93 96 86 84 87 83 85 86 85 93 95
State 15,300 | 2,179 2,327 15.2% 88 86 85 85 90 89 79 80 84 82 84 83 86 84 90 90
National (2022 - one year lag) 89 88 88 87 90 89 86 85 77 78 78 74 86 75




Youth Satisfaction Survey 2023 (Youth Client Ages 12-17 is Respondent)

7/20/2023

Participation in

Number |Number of Forms | Percent of General Good Service Cultural Positive Service o
Agency Served Returned Clients Satisfaction (%) Access (%) Sensitivity (%) P-:-;r(:::nm:?‘;, ) Outcomes (%) IO,
FY2022 Sampled
2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023

Bear River Health Department 83 23 16 19.3% 83 81 50 78 87 87
Bear River Mental Health 911 207 314 34.5% 79 74 89 85
Central Utah 462 87 93 20.1% 83 86 79 91 91 95 95 70 94 82 95
Davis Behavioral 1,888 334 321 17.0% 82 76 91 91 91 91 91
Four Corners 287 44 102 35.5% 81 79 76 93 92 92 68 92 92
Northeastern 621 101 100 16.1%
Salt Lake County 2,791 490 653 23.4% 82 82 77 77 93 90 82 89 66 89 85 90
San Juan 128 26 18 14.1% 73 78 89 89 89
Southwest 1,054 134 124 11.8% 82 74 78 71 86
Summit Co. 139 30 15 10.8% 93 77 93 97 100 77 100 100 100
Tooele Co. 269 32 39 14.5% 84 87 88 82 97 92 92 63 92 91 92
Utah Co. - Wasatch Behavioral Health 2,248 326 237 10.5% 91 90 94 91 63 94 91
Wasatch Co. 125 19 32 25.6% 84 95 95 90 90 90 74 90 84 90
Weber 1,062 115 143 13.5% 84 74 76 91 82 88
State (comparison group) 11,803 1,968 2,207 18.7% 78 79 73 75 91 89 77 89 62 89 82 89
National (2022 - one year lag) 87 86 88 86 94 94 89 88 72 71
Youth Satisfaction Survey Family 2023 (Client's Caregiver is Respondent) 7/20/2023

Number |Number of Forms | Percent of General Good Service Cultural Pa;_tlmpatlon "N positive Service Soc.lal Improved o

. . . e . reatment Connectiveness g Wellness (%)
Agency Served Returned Clients | Satisfaction (%) Access (%) Sensitivity (%) Planning (%) Outcomes (%) (%) Functioning (%)
FY2022 Sampled
2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023

Bear River Health Department 15 14 10 66.7% 86 40 40 100
Bear River Mental Health 1,308 149 257 19.6% 85 82 82 94 83 88 87 88 84 98
Central Utah 523 82 85 16.3% 86 83 93 99 93 68 94 69 84 92
Davis Behavioral 1,907 298 294 15.4% 83
Four Corners 291 33 56 19.2% 91 91 94 79 88 88 82 85
Northeastern 668 95 123 18.4% 87 84 88 87
Salt Lake County 3,178 567 672 21.1% 90 91 88 85 95 96 87 87 73 71 86 85 73 73 86 99
San Juan 126 30 31 24.6% 81 97 83 77 90 84 80
Southwest 1,229 162 139 11.3% 86 82 97 94 83 88 67 68 85
Summit Co. 147 18 7 4.8% 94 100 100 100 94 100 89 71 88 86 89 86 94
Tooele Co. 237 43 44 18.6% 95 91 93 98 91 64 66 91 95 68 100
Utah Co. - Wasatch Behavioral Health 2,571 412 346 13.5% 96 65 66
Wasatch Co. 108 14 31 28.7% 100 90 100 71 68 100 87 71 86 90
Weber 1,264 185 134 10.6% 90 90 84 97 94 91 86 65 90 86 68 92
State (comparison group) 13,375 | 2,102 2,229 16.7% 85 85 81 80 94 94 83 85 65 63 85 84 66 64 83 85
National (2022 - one year lag) 87 86 88 86 94 94 89 88 72 71 88 86 72 71

Green % = Percentage meets or exceeds National Average for MHSIP (except Wellness) or Statewide Average for the YSS and YSS-F Surveys.

Red % = Percentage below 75% of the National Average for the MHSIP (except Wellness) or of the Statewide Average for the YSS and YSS-F.

Black % = Percentage is from an insufficient sample rate. A generalized finding at 95% confidence intervals were not met. Informational for those forms that were returned.

* Insufficient sample rate to display an outcome.
Chart results are based on round numbers. The difference between the bolded State or National comparison group could be greater than the whole number shows.

Client served counts for each provider are unduplicated for that provider and across substance abuse and mental health combined.

State client served count is unduplicated across substance abuse and mental health combined and is not a sum of the provider client counts.
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